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CENTRES FOR MIGRANT ADVICE

v reducing fraud and abuses in the sphere of migration
v promoting regular migration
v fostering tolerance and interethnic understanding

Since September 2005
WHO WE ARE

Centres for Migrant Advice (CMAs) have been working in Ukraine since September 2005 within the
framework of the Capacity Building in Migration Management Programme. CMAs are represented in
five regions of Ukraine by four IOM partner NGOs and one unit within the office of the International
Organization for Migration (IOM) Mission in Ukraine.

WHAT WE DO

| Empowering people to make informed choices & ensure their safety
CMAss are focused on migrants’ needs. CMAs familiarize individuals interested in going abroad with
the current realities of travelling outside of Ukraine and the implications of irregular entry and
residence in foreign countries. CMAs prepare clients to manage any unpleasant surprises that may
arise during their travel abroad. CMA specialists also provide advice to foreigners in Ukraine and to
Ukrainians who have returned from abroad and need readjustment assistance.

M Enhancing the capacity of governmental bodies to manage migration challenges

CMAs cooperate with Ukrainian governmental officials to assist in building their capacity to work
with migration-related issues. CMAs mainly work with the following governmental bodies: the
Ministry of Labour and Social Policy of Ukraine, the State Employment Service of Ukraine, the
Ministry of Interior of Ukraine, and the State Committee for Nationalities and Religions of Ukraine.

| Encouraging people to enjoy ethnic diversity

CMAs work to make Ukraine a welcoming place where human rights
are respected regardless of one’s nationality and where people enjoy
interethnic friendships and benefit from the intercultural exchange of
ideas and experience.

WHO NEEDS OUR HELP & WHY IT IS IMPORTANT

Access to credible information is indispensable for those who consider |
going abroad for work, study or travel. All decisions should be made
using trustworthy information in order to minimize risks associated with
being away from family and friends in a foreign place with different
legal and cultural practices. In the absence of reliable information,
people make uninformed choices that can have serious repercussions for
them and their families and even result in tragedy. When people are

uninformed, fraud prospers, especially when people are not able to pay Kharkiv, December 2007
for high-quality legal consultations. CMAs provide reliable, . .
confidential, and free-of-charge advice that helps people make informed At the Migrants’ Day Fair

choices, learn to search for migration-related information independently, organised by Kharkiv CMA

and ensure their safety when travelling abroad.
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CMA Website

CMA National Hotline

8-800-505-50-10
FREE from
any landline phone in Ukraine

527
FREE from
life:), Kyivstar, and MTS
mobile phone numbers

CMA Regional Offices

Kyiv

Unit for Migrant Advice at the
IOM Miission in Ukraine

8 Mykhailivska Street

Kyiv, 01001

Tel: (044) 537-07-10

Fax: (044) 568-50-16
consultant@iom.kiev.ua

Lviv

CMA ACHIEVEMENTS (as of August 1, 2008)

=
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Over 48,000 received individual consultations in person, by phone or
email; about 2,500 clients per month

Positive client dynamics that show a growing demand for CMA
services and awareness of their availability

CMAs have trained thousands of students, unemployed people, and
government officials on ensuring personal safety when considering
employment abroad; over 50,000 attended specials events, such as
seminars, trainings, public presentations, forum-theatres, and fairs
With CMAs’ support, the State Employment Service of Ukraine
expanded its range of official services to make migrant advice widely
available to Ukrainian citizens

Two more NGOs — Youth Centre “Forum” in Vinnytsia (tel. 8§-0432-
56-01-53) and Women’s Organization “Vesta” in Uzhgorod (tel. 8-
03122-3-20-91) — joined the CMA network and started offering CMA
services since June 1, 2008

CMA SERVICES

] Information on workers’ rights overseas

V] Assistance in understanding terms of agreement suggested by

West-Ukrainian Resource Center

21 Lysenka Street, 1* floor
Lviv, 79008

Tel: (032) 297-68-13

Fax: (032) 297-66-24
office@zurc.org
WWW.ZUrc.org

Odessa

Southern Ukrainian Centre of
Young Lawyers

43 Tereshkova Street, office 2
Odessa, 65000

Tel: (048) 728-27-02

Fax: (048) 760-16-16
lawcentre(@mail.ru

Ternopil

Ternopil City Women’s Club
«Revival of the Nation»

1 Shevchenko Boulevard
Ternopil, 46001

Tel: +38 (0352) 52-39-52
Fax: +38 (0352) 52-57-05
cma_ternopil@mail.ru
www.migration-info.org.ua

Kharkiv

Kharkiv Regional Charitable
Fund «Social Service of
Assistance»

116 Gv. Shyronintsiv Street
Kharkiv, 61195

Tel: (057) 752-81-25

Fax: (057) 712-48-89
it12074(@online kharkov.ua
migration@max.net.ua

|

foreign employer or intermediary company assisting in finding
employment abroad

Information on fraudulent schemes in the sphere of migration
and on ways to secure oneself from fraud

V] Information on legal opportunities for migration, including

labour migration

] Information on the dangers of irregular migration

| Help in understanding requirements for visa applications

M Readjustment assistance upon return from abroad

V] Advice to foreigners temporarily or permanently residing in

|

Ukraine or transiting through its territory

Internet access to search for migration-related information and
corresponding training

ALL CMA SERVICES ARE FREE OF CHARGE

CMA National Call-Centre Team (January 2008)
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